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Paradoxical times

Never before have the expectations of
the universities potential
contributions been so high, and never
before have doubts about their quality
and performance been so serious and
widespread (Van Ginkel 2011).



Quality...

learning experience, skills, knowledge, future
careers, social environment, infrastructure

quality, equality and access, enhancement,
international opportunities, cultural

experiences, personal development, teaching
quality, research, freedom, ﬂexibility



Information drive in particular

Meaningful and comparable (international)
information about higher education,
opportunities and performance is lacking

Transparency of what? Transparency for
whom? Transparency for what?

Fitness of /for purpose, but difficult to avoid
misuse of tools...

Information drive not only a consumer choice
issue, but an essential part of HEI behaviour



Digital connections

facebook




Diversity and... wrapping

Development of accountability tools installed
externally without central authority
Student forums, “transparency international”,
Unileaks, Universities Facebook, databases,
truly user-defined and -driven tools

It is becoming more or as important to
structure and present the information in
an appropriate and meaningful way compared to
collecting it — issue of trust



Challenges for QA...

- Overcome (perceived)
bureaucracy and inefficiency
of quality assurance, challenge
to link better to outcomes of
HE

- Demonstrate its impact,
especially to students and
mostly on an

institutional /programme level
Quality (and quality
assurance) seen as a
responsibility of higher
education institutions???
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Google begs to differ.”




