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Broader changes for HE 

 

 

 

 
 

 
 

 
 
 
 

… 

Massification 

 

 Knowledge society 
Internationalisation 

Globalisation 

Europeanisation 

Scientific and technological development 

Increased mobility Rising costs of HE 

Increased demands for quality 

Supra-national decision making Bologna process & Lisbon agenda  

Commodification – market for HE 

Sciometry & academic competition 

Institutional competition 

Rankings 



Age of massification 

 Students as stakeholders VS students as 

consumers 

 

 Governance of HE & governance of QA 

 

 

 

 
 

 
 

 
 
 
 



Why students in QA? 

 Universities as guilds or enterprises 

 

 HE and HEIs better 

 

 Students as stakeholders already a consequence 

 

 

 

 
 

 
 

 
 
 
 



Future research 

 Effects of student involvement 

 

 

 “Silly” exercise 

 

 

 

 

 
 

 
 

 
 
 
 



1. UK 

2. CH 

3. FR 

4. DK 

5. SE 

6. DE 

7. NL 

8. FI 

9. NO 

10. BE 

11. IT 

12. AT 

13. ES 

… 

Shangai Jiao Tong Academic ranking of world universities: 

 

 

 

 
 

 
 

 
 
 
 



“Serious” recommendation 

 Real effects of student inclusion 

 

 Different methodology possible 

 

 Students as stakeholders 

 

 

 

 
 

 
 

 
 
 
 



Instead of conclusion… 

 How are the presentations connected – 

are “QA systems” still important? And is 

it important who is included (students or 

other stakeholders?) 

 Could other tools successfully replace 

hitherto QA systems? Are rankings 

taking over? 

 

 

 

 

 
 

 
 

 
 
 
 


