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External quality assuarnce and the ESG 

 

„National external quality assurance regimes and the agencies as 

main actors are in compliance with ESG.“ 

 

Lower level of compliance is in most cases due to national legislation.  

 

Indication for usefulness and applicability of ESG 



Approaches to external quality assuarnce 
 

„The most common external quality assurance procedures  are 
accreditation and evaluation of programmes, followed at a 
significant distance by evaluatioon and accreditation of institutions 
and by audits.“ 

 

90% of agencies apply more than one approach 

75% of agencies changed or change their approach 

No trend towards audits or another approach is visible 

 

„The emergence of a unified European quality assurance system is 
unlikely“ 

National political frameworks matter! 



External quality assuarnce and the autonomy of HEI 

 

Due to competition and diversification quality has become a core 

success factor for institutional success. 

„Guaranteeing a certain quality or even enhancing the quality of a 

programme becomes integral part of regular management of higher 

education institutions.“ 

 

This calls for a strong developmental dimension of quality assurance; 

however stakeholders tend to emphasize the accountability 

dimension. 

 



External quality assuarnce and the autonomy of HEI 

 

„External quality assurance, if designed according to ESG doesn‘t 

necessarily limit leeway of higher education institutions in terms of 

design of internal procedures and in terms of profile of their 

programnmes. External quality assurance procedures as such mostly 

don‘t comprise  standards for quality in terms of profile , level and 

competencies.“ 

 

The whole Bologna infrastructure and national regulations have to be 

taken into account! 



Conclusions 

 

External quality assurance at national level  

 is by and large designed and conducted in accordance with the 

ESG. However, diversity remains a distinctive feature of the EHEA.   

 basically respect the primary responsibility of higher education 

institutions for quality and the core function of internal quality 

assurance as basis for an effective external approach to quality 

assurance.  

 

Design and purpose of external quality assurance procedures are 

highly dependent on national context, irrespective of ESG. This is a 

typical feature of the Bologna process as a process of open 

coordination.  
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